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11" Feb 2019

ECS Fin Pte Ltd

50 Main Street #1000-1063
White Plains, NY 10606

Attention: Dr. Jacob Aruldhas
Dear Sir,

Re: A note of appreciation

I am writing to express my appreciation and compliment ECS Fin Pte L.td who went to great lengths to
assist us during our time of need.

We had an urgent business need to send out transactions to our merchants during our local festive period
recently which could not be sent out in a timely manner via usual IBG NACHA windows. We turned to
ECS and your excellent staff were very prompt to assist us in building an alternate tool to send out these
transactions via instant payment transfer. Within a span of few hours, your staff who worked diligently
around the clock, were able to produce the required tool. With this tool, we were able to send out all the
transactions and fulfill our obligations to our customers.

A special thanks for the determination of your staff, namely Godwin Robert, Samraj Edwin & Akhilraj
James Violet, who rose up to the challenge and managed to deliver the tool literally overnight. Such

service builds great working relationships and further enhance our partnership.

Thank you.

Yours faithtully,
AmBank (M) Berhad
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Dt swaf’é‘arrSﬁppiah
Group Chief Operations Officer

Cc: Dato’ Suléiman Tahir
Group Chief Executive Officer
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